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VOLUME 2  AIR OPERATOR AND AIR AGENCY CERTIFICATION AND 
APPLICATION PROCESS 

CHAPTER 4  THE CERTIFICATION PROCESS—TITLE 14 CFR PART 135 

Section 6  Single Pilot, Single Pilot-in-Command, and Basic Part 135 Operations 

2-456. GENERAL. This section provides direction and guidance to inspectors for the 
certification of Title 14 of the Code of Federal Regulations (14 CFR) part 135 operators of 
limited size and scope who are not required to comply with all regulatory requirements for 
manuals, training programs, and management positions. These operators normally need less 
extensive manuals or training programs and will have fewer management positions than more 
complex part 135 operators. However, these operations will not be permitted a reduction in 
safety standards due to their limited size and scope. See Volume 2, Chapter 4, Section 1, 
Phase 1—Preapplication, paragraph 2-343 for specific part 135 definitions. 

2-457. CERTIFICATION PROCESS. Processing applications for certificates to conduct 
single pilot, single pilot-in-command (PIC), and basic part 135 operations will generally follow 
the same certification procedures as other applicants. Certification of these applicants may take 
less time since fewer documents, facilities, and other items require Federal Aviation 
Administration (FAA) evaluation. Applicable differences in the certification process for single 
pilot, single PIC, and basic part 135 operators are discussed in this chapter. 

2-458. SPECIAL AIRWORTHINESS CONSIDERATIONS. Any single pilot, single PIC, or 
basic part 135 certificate holder may elect to maintain aircraft under section (§) 135.411(a)(2). 
Maintenance programs under § 135.411(a)(2) require more extensive written procedures than 
those usually required for small operators by § 135.23. Compliance with § 135.411(a)(2) requires 
a more complex maintenance program and may require small operators to employ additional 
qualified management personnel. Therefore, regardless of the minimum standards for personnel 
and manuals established elsewhere in this section, Part D of the operations specifications 
authorizing aircraft maintenance under § 135.411(a)(2) shall not be issued to these types of 
operators unless the certificate-holding district office (CHDO) determines that the operator has 
appropriate personnel and manuals to provide adequate means of compliance with 
§ 135.411(a)(2). 

2-459. CERTIFICATION PROCESS DIFFERENCES FOR SINGLE PILOT AND 
SINGLE PILOT-IN-COMMAND (PIC) OPERATORS. This paragraph describes deletions, 
modifications, and additions to the certification process for single pilot and single PIC 
applicants. 

A. Differences in the Preapplication Phase. The differences are as follows: 

1) In the “Preapplication Statement of Intent” (PASI) the applicant must state that 
the proposed operation will employ either one pilot or only one pilot-in-command (PIC). This 
statement should be entered in item 10 of the PASI. A single PIC applicant must attach to the 
PASI a brief statement identifying regulations from which deviations will be requested. This 
statement will include the number of second-in-commands (SIC) the applicant proposes to use. 
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2) During the preapplication meeting, the content and scope of the initial compliance 
statement shall be established by the certification project manager (CPM). The CPM must ensure 
that an applicant clearly understands the level of detail expected in the initial and final 
compliance statements. The initial compliance statement may be abbreviated where appropriate. 
However, an initial compliance statement that does not clearly document an applicant’s 
knowledge of regulatory requirements is unacceptable. The initial compliance statement (and 
later, the final compliance statement) provides the only written evidence of a single pilot or 
single PIC operator’s understanding of 14 CFR requirements. 

NOTE: Simple, conventional requirements for a single pilot operator using a four 
seat, single-engine airplane in day, visual flight rules (VFR)-only operations 
within the United States (U.S.) differ considerably from the requirements for a 
single pilot operation using a Cessna 441 turboprop airplane in day and night, 
all-weather, international operations. Neither operator in this example is required 
by part 135 to have manuals, training programs, or a full complement of 
management personnel. An examination of regulatory requirements that may 
apply to each operator’s specific situation may reveal differences in the proposed 
types of operation, which would cause significant differences in the content and 
scope of the initial and final compliance statements. 

3) Preapplication meetings should be attended by the applicant’s primary operations 
official and the single pilot or single PIC (if different from the primary operations official). A 
person who is competent to discuss aircraft maintenance requirements for the applicant should 
also attend the meetings. An example of this attendance would be the Akers Realty Corporation 
which owns a Bell Jet Ranger helicopter and applies for a part 135 certificate. The individual 
with the authority to allow use of the helicopter is Mr. Bill Akers, vice president of sales. 
Mr. Terry Larson is the only pilot and is also sales manager for Akers. Maintenance is done by 
City Copters Inc., a fixed base operator. In this situation it would be appropriate for Mr. Akers, 
Mr. Larson, and a representative from City Copters maintenance department to attend 
preapplication meetings. 

B. Differences in the Formal Application Phase. The differences are as follows: 

1) Formal application attachments for company general manuals and company 
training curriculums are not required to be submitted with the formal application. 

2) For single pilot and single PIC operators, attachments required to be submitted 
with the formal application are as follows: 

• Schedule of Events 

• Documents of purchase, contracts, leases and/or letter of intent 

• Initial compliance statement 

• Management qualification resumes 
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3) The management qualification resumes are only required for the principal owner 
and company officers who are primarily responsible for operational control of the part 135 
activities within the organization. This will provide assistance when determining compliance 
with § 119.39. Examples of management qualification resumes to be submitted for these 
applicants are described as follows: 

a) A plastic products manufacturer based in Wilmington, Delaware, owns a King 
Air and applies for a certificate to operate under part 135. The company employs 1,400 people 
and has only one pilot. The company president has an office in New York City, and the plane is 
kept in Wilmington, Delaware. The only person who can authorize use of the aircraft is the 
Wilmington plant manager. In this case, the president and the Wilmington plant manager are the 
persons for whom resumes are required. 

b) Another example is the pilot/owner applicant when the pilot/owner will be the 
single pilot or single PIC. In this situation, only the resume of the pilot/owner is required. 

C. Differences in the Document Compliance Phase. The differences are as follows: 

1) Any material submitted by an applicant must be evaluated for acceptance or 
approval regardless of whether it is considered required material. If, as an example, a single PIC 
operator chooses to submit a complete general operations manual (GOM), that manual must be 
evaluated and must meet the same criteria for acceptance as a required manual. Unacceptable 
submissions that are not corrected require denial of the application. It is irrelevant whether the 
submitted material is specifically required by 14 CFR. The following items are not required and 
will not be evaluated unless the applicant chooses to develop and submit these items to the FAA: 

• GOMs 

• General maintenance manuals (GMM), if appropriate 

• Pilot training program curriculums 

2) Other documents and items required to be submitted during the document 
compliance phase will be evaluated, including the following: 

• The operator’s flight-locating procedures—required by § 135.79 

• Procedures to provide hazardous material training—required by § 135.333 

D. Differences in the Demonstration and Inspection Phase. The differences are as 
follows: 

1) For single PIC operators, each SIC identified on the proposed certificate holder’s 
operations specifications must pass the entire check required by § 135.293 while occupying the 
normal SIC duty station (usually the right pilot seat in airplanes). 
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he 

monstrations or inspections, every operator must meet the safety 
standards required by 14 CFR. Proving tests may not be required by Volume 3, Chapter 29, 
Proving

E. 

ons specifications paragraph which identifies by name one individual authorized as the 
pilot or PIC. For single PIC operators, no more than three individuals shall be authorized as 
SICs. 

ormally, a single PIC operator will be issued an operations specifications 
paragraph authorizing complete deviations from sections (§§) 135.21(a), 119.69(a), 

2-460. 

d 
r, less 

e requirements are discussed in detail in subparagraphs 2-464C, D, 
and E. To be classified as a basic part 135 operator each of the following conditions and 
limitations

the operation. 

aribbean 

2) There are no differences in the demonstration phase for single pilot operators. A
proposed operation may have only one person (this person may be the owner, pilot, and 
mechanic) who uses a single-engine airplane in day visual flight rules (VFR) operations. T
aircraft, facilities, equipment, records, and pilot/owner competency must be evaluated by the 
same careful process used for a larger, more complex operator. Although the scope of the 
operation may require fewer de

 and Validation Tests. 

Differences in the Certification Phase. The differences are as follows: 

1) Single pilot or single PIC operators will be issued the appropriate standard 
operati

2) N

and 135.341(a). 

CONCEPT OF A BASIC PART 135 OPERATOR. 

A. General. Basic part 135 operators are limited in size and scope. This 
paragraph establishes conditions that an operator must meet to qualify as a basic part 135 
operator and specifies the extent of authorized deviations from the manual, management 
personnel, and training program requirements of part 135. Basic part 135 operators are require
to have management personnel, manuals, and training curriculums adapted to their smalle
complex operations. Thes

 must be met: 

• No more than five pilots, including SICs, are used in 

• No more than five aircraft are used in the operation. 

• No more than three different types of aircraft are used in the operation. 

• No aircraft type certificated for more than nine passenger seats is used in the 
operation. 

• No Category II (CAT II) or CAT III operations are conducted. 

• No operations are conducted outside the U.S., Canada, Mexico, and the C
(which includes the Bahamas). 

B. Check Airmen Approval for Single Pilot, Single PIC and Basic Part 135 
Operators. Recent experience has indicated that many single pilot, single PIC, and basic 
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liance record to warrant the appointment of check airmen. Check airmen 
appointments should be limited to only those operators who have demonstrated to the 
satisfaction

ay be granted approval to use a check airman who 
meets all the requirements of part 135 to serve as a check airman and is presently employed by 
another air

ly 

check airmen may be 
authorized to give to both the single PIC and/or any of the SICs listed in paragraph A16 of the 
operations se 

3) “Basic Part 135 On-Demand Only” and “Basic Part 135 On-Demand and 
Commu ng approval for 
a check

re being approved for multiple operators under this 
paragraph, inspectors should refer to Volume 3, Chapter 20, Section 2, Check 
Air

gle pilot and 
single PIC operator. For a basic part 135 operator issued operations specifications 
paragraph A03 d On-Demand,” or A038, “Basic 
Part 135 Operator—On-De

b) Amend the existing paragraph (a)(2)(a) to read as follows: “An approved 
(1) and 

 airmen training curriculum segment that complies with § 135.339.” 

2-461. 

d 
 

part 135 operators who hold deviations granted by operations specifications paragraphs
A037-A040, have demonstrated the management skills, organizational abilities, and good 
regulatory comp

 of the assigned principal operations inspector (POI) all of the above important 
characteristics. 

1) “Single pilot” operators m

 carrier who is using the same type of aircraft. These operators shall be limited to one 
check airman approval at any one time. 

2) “Single PIC” operators may be granted approval to use a check airmen present
employed by another air carrier using the same type of aircraft and having an individual 
appointed as a current check airman in that type aircraft who meets all the requirements of 
part 135 to serve as a check airman. At the discretion of the POI, these 

specifications the proficiency or competency checks required by part 135. The
operators shall be limited to one check airman authorization at a time. 

ter” air carriers may be granted approval to use check airmen after receivi
 airmen curriculum segment in their approved training programs. 

When check airmen a

man Approval and Surveillance, paragraph 2-1430 of this handbook for 
additional guidance. 

4) No change to the operations specifications is necessary for a sin

7, “Basic Part 135 Operator—Commuter an
mand Only,” the following revisions are required: 

a) Delete paragraph (b)(4) in its entirety. 

basic indoctrination ground training curriculum segment that complies with § 135.329(a)
an approved check

PROCEDURE FOR APPROVING DEVIATION FROM MANAGEMENT 
EXPERIENCE. 

A. Initial Actions. When an operator requests approval for a deviation from the 
management experience requirements of § 119.71, the operator must specify the deviations 
requested and the justifications for them. The POI will review the certificate holder’s request an
justification as expeditiously as possible and then forward it with recommendations through
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approp . 
ransportation Division, 

AFS-200, or the Manager of the Aircraft Maintenance Division, AFS-300, as appropriate. 

B. Cov cover letter to the manager of the Flight 
Standards division should include at least the following information: 

• 
been reviewed and verified by the POI 

• ber and type of aircraft and 
ns authorized, and types of operations authorized) 

nagement position is 

 
 

el of aeronautical 
manage ple, 

 
 request. 

e 
ll certificate holders other than those covered by § 119.69(a) and are specifically 

intended f

aintenance Division, AFS-300, as appropriate, grants deviations 

riate CHDO channels to the manager of their Regional Flight Standards Division (RFSD)
The RFSD will then forward the request onto the Manager of the Air T

er Letter Contents. The district office 

That the information in the operator’s request and the candidate’s resume has 

The size and the scope of the intended operation (num
crewmembers, areas of operatio

• Any significant justification or personal knowledge of the applicant 

• A clear district office position 

• The reasons for the finding if the applicant is deemed unsatisfactory 

NOTE: If the POI finds that the candidate for a required ma
ineligible due to involvement in revocation proceedings as described in § 119.39, 
he or she should consult with the RFSD. If the RFSD determines that the 
management candidate is ineligible, the POI should return the application cover to 
the operator with an explanation of the reasons for denial. 

C. Acceptable Experience. The POI should carefully evaluate deviation requests in 
regard to director of operations and chief pilot positions, considering the size, scope and future
expansion plans of the operator. In reviewing deviation requests, the POI and the RFSD should
determine if the proposed management candidate possesses the equivalent lev

ment experience as a person who would meet the requirements of § 119.71. For exam
experience as a corporate chief pilot, a manager of a corporate flight department, or an active 
duty military transport command pilot position may be satisfactory for this purpose; however,
this experience should not be the only justification for the deviation

D. Unacceptable Experience. Flight instruction and other flight experience, such as 
crop dusting or external-load helicopter operations, should not be considered as meeting any 
equivalent level of management experience required by § 119.71. 

E. Requests From Commuter Operators. Management qualification requirements ar
intended for a

or commuter air carriers. The validity of any deviation request from commuter 
operators should be carefully considered since the purpose of the rule is to raise the level of 
safety through qualified, experienced management personnel. See paragraph 2-464 for further 
clarification. 

F. Required Knowledge. The Manager of the Air Transportation Division, AFS-200, or 
the Manager of the Aircraft M
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for both

 

 

ificate 

 CHDO will ensure that a record of the deviation is in 
operations specifications (OpSpecs) paragraph A05. 

2-462. DEVIATIONS FOR BASIC PART 135 OPERATORS. When an applicant meets the 
require ed. 
These deviations are as follows: 

r of 

om §§ 119.69(a), 135.21(a), and 135.341(a) for a basic part 135 operator 
applicant who proposes to conduct on-demand passenger or cargo-carrying operations, or only 
schedu ations 
from §§ who 
propose r shall not 
delegate this authority. 

 CHDO 
nager and subsequently proposes to 

TO APPROVE DEVIATIONS. 

meet 

 operations and maintenance positions by determining if the applicant possesses the 
equivalent level of aeronautical experience as required by § 119.71. The person under 
consideration must be knowledgeable of the regulations, manuals, operations specifications, and
other pertinent requirements. 

G. Subsequent Action. When a decision concerning the request is reached, the Manager
of the Air Transportation Division, AFS-200, or the Manager of the Aircraft Maintenance 
Division, AFS-300, as appropriate, issues an approval or denial of the request to the cert
holder and forwards a copy to the CHDO. 

H. POI Responsibilities. When a deviation is approved under § 119.71(f), the POI will 
ensure that the operator notes the deviation in the appropriate section of the certificate holder’s 
company manual. In addition, the

ments for a basic part 135 operator, certain deviations from part 135 may be authoriz

• A reduction in the content of the operator’s manual (§ 135.21(a)) 

• Different management positions or different numbers of management positions 
(§ 119.69(a)) 

• Limited modification of training program requirements (§ 135.341(a)) 

2-463. DELEGATION OF AUTHORITY TO APPROVE DEVIATIONS. The manage
the Flight Standards District Office (FSDO) assigned certification responsibilities is authorized 
to approve deviations fr

led cargo-carrying operations. The RFSD manager is authorized to approve devi
 119.69(a), 135.21(a), and 135.341(a), for a basic part 135 operator applicant 
s to conduct scheduled passenger (commuter) operations. The RFSD manage

NOTE: If a basic part 135 operator has been granted a deviation by the
ma operate scheduled passenger carrying 
operations, any deviation must be reevaluated for continued approval by the 
RFSD. 

2-464. LIMITATION OF AUTHORITY 

A. On-Demand or Cargo-Carrying, or Scheduled Cargo-Carrying. District and 
regional offices have limited authority to approve deviations from §§ 119.69(a), 135.21(a), 
and 135.341(a). Deviations from these regulations may be granted only to operators who 
the criteria established in paragraph 2-460. 
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nts 

 

C. Management Personnel. Deviation from the number of management positions 
require

rations and the 
qualifications for director of maintenance. A person who meets both qualification criteria may 
serve in bo

D. erators shall have a manual that includes at 
least the inform  the manual 
content req

for Mechanical Irregularities 

• § 135.23(i)—Use of Minimum Equipment Lists (MEL), if applicable 

• § 135.23(j)—Fuel Handling 

§ 135.23(o)—Approved Inspection Program, if applicable 

of 
 
 

nd 

B. Single Pilot, Single PIC or Basic Part 135 Operator. The authority to approve
deviations from §§ 119.69(a), 135.21(a), and 135.341(a) for part 135 operators and applica
who do not meet the criteria to be classified as single pilot, single PIC, or basic part 135 
operators, is retained by the Manager, Air Transportation Division, AFS-200 or when
appropriate, the Manager, Aircraft Maintenance Division, AFS-300. 

d by § 119.69(a) and (3) will not be granted to any operator authorized to conduct 
scheduled passenger (commuter) operations. On-demand operators must have personnel in 
management positions who meet the qualifications for director of ope

th positions for on-demand operators. 

Manual Content. All basic part 135 op
ation required by the following sections of part 135. Deviation from

uirements of these sections of part 135 is not authorized. 

• § 135.23(a)—Management Personnel 

• § 135.23(b)—Weight and Balance 

• § 135.23(c)—Information from operations specifications 

• § 135.23(e)—Airworthiness Information 

• § 135.23(f)—Recording Mechanical Irregularities 

• § 135.23(g)—Recording Corrective Action 

• § 135.23(h)—Obtaining Service and Maintenance 

• § 135.23(k)—Passenger Briefing 

• § 135.23(l)—Flight Locating, if applicable 

• 

E. Training Program Requirements. Deviation from training program requirements 
§ 135.341(a) for basic part 135 operators is limited. The only deviation that may be approved is
authorization for a basic part 135 operator to have portions of its training conducted by another
part 135 operator or a training organization that specializes in providing ground, simulator, a
aircraft training. 
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e FAA a written plan detailing how 
training will be implemented. The plan must accompany the request for deviation. A copy of the 
other part 1

 
tion. 

ired to be “approved” in the same manner specified in 
Volume 3, Chapter 19, Training Programs and Airman Qualifications, they must specify training 
that equals

r 
erator must maintain the records required by § 135.63. 

The plan must include provisions for certification of individual training records by the 

n training (§ 135.329(a)(1)) and crewmember emergency 
training (§ 135.331). These curriculum segments will be evaluated and approved in accordance 
with vo

2-465. CE

R 
Part 135, sections 1 through 5. 

s 
from which a deviation will be requested. The statement will present justifications for the 
propose  proposed operation. 

d 

B. Formal Application Phase. The differences are as follows: 

5 

 

1) The training organization must provide training equivalent to that required by 
part 135 subpart H. In all cases the basic part 135 operator must train its personnel using only 
programs acceptable to the FAA and specifically authorized by the terms of the deviation. If a 
basic part 135 operator wishes to change any item in a training program which may affect the 
quality of training, the authorization for deviation must be completely reexamined to avoid 
degrading operational standards. 

2) The basic part 135 operator must provide to th

35 operator’s (or training organization’s) curriculums must be attached to the plan. 
Before deviation is granted, the plan (and attached training curriculums) must be evaluated and
accepted by the CPM or assigned POI, and the manager authorized to approve the devia
Although these curriculums are not requ

 the quality required for “approved” curriculums. 

3) The written plan must include procedures for maintaining individual crewmembe
training records. The basic part 135 op

organization that conducts the training. 

4) A basic part 135 operator must always prepare and keep current curriculum 
segments for basic indoctrinatio

l. 3, ch. 19, of this handbook. 

RTIFICATION PROCESS DIFFERENCES FOR BASIC PART 135 
OPERATORS. This paragraph describes deletions, modifications, and additions to the 
certification process described in Volume 2, Chapter 4, The Certification Process—Title 14 CF

A. Preapplication Phase. The differences are as follows: 

1) The applicant must attach to the PASI a brief statement identifying regulation

d deviations and include descriptions of the size and scope of the

2) During the preapplication meeting, the CPM will ensure that the applicant’s 
representatives thoroughly understand that the requested deviations will not be allowed unless 
the justifications presented with the application merit granting the request. The operator shoul
consider developing alternative plans for certification if any request for deviation is denied. 

1) An additional formal application attachment is required from a basic part 13
applicant. This attachment must be a letter identifying each regulation from which a deviation is 
requested. This letter is the formal request for the deviations and must provide the reason for
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 that 

3) The RFSD manager shall provide the district office with a written decision 
concerning

, 

e regional office within 5 working days. The copy 
will be accompanied by recommendations from the CPM and district office manager concerning 
the request

tor, 
n will be taken on the request. When a training organization is involved 

(other than a part 135 operator), the RFSD shall obtain concurrence from AFS-200 or AFS-300 
before auth

ication process, any grant 
of deviation must be temporar
certific

n 

 is one difference in the certification phase. Each basic 
part 135 operator shall be issued an appropriate standard operations specifications paragraph 

35.21(a), and 135.341(a). 

NOTE: Inspectors should utilize Figure 2-12, Part 135 Certification Job Aid and 
Schedule of Events, and Figure 2-13, Part 135 Certification Job Aid for Cabin 

2) When a formal application is accepted from a basic part 135 operator, which
requires approval of a deviation by the RFSD, a copy of the application (and the pertinent 
attachments) shall be forwarded to the regional office within 5 working days of its receipt at the 
district office. The copy shall be accompanied by the recommendations of the CPM and the 
district office manager concerning the request for deviation and any background information
will assist the RFSD in making its determination. 

 the request for deviation within 10 working days of receiving the application. If 
permission to deviate is denied, the CPM shall notify the applicant. It may be necessary to reject 
the entire formal application. However, if the applicant has previously prepared an acceptable
alternative plan to proceed with certification (even though the request for deviation may be 
denied), and this plan was made part of the original formal application, denial of a request for 
deviation may not require rejection of the whole formal application. 

4) When a formal application (submitted by a basic part 135 operator) includes a 
request for deviation from the training requirements of § 135.341(a) involving a third party (for 
example, a training organization or another part 135 operator), a copy of the application and 
pertinent attachments shall be forwarded to th

 for deviation. The RFSD manager shall review and, after coordination with the 
regional or district office responsible for the training organization or other part 135 opera
determine what actio

orizing the deviation. The RFSD shall notify the CPM and district office manager of 
the acceptability of the request for deviation. 

5) Until the applicant has satisfactorily completed the certif
y. The deviations will be made effective as of the date the 

ate is issued. 

6) Each deviation must include provision for automatic invalidation of the deviatio
when the operator no longer meets the criteria for classification as a basic part 135 operator. 

C. Document Compliance Phase. There are no differences. 

D. Demonstration and Inspection Phase. There are no differences. 

E. Certification Phase. There

authorizing limited deviation from §§ 119.69(a), 1
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asic part 135 
operator certification process. 

V  2-480

2 – 12, Part 135 Certification Job Aid and Schedule of Events 

PTRS 
Code/ 
Input 

Date(s) 
Received 

Date(s) 
Returned 

for 
Changes 

Date 
Accepted 

Insp. 
Initials 

Safety, to complete the single pilot, single-pilot-in-command and b

RESER ED. Paragraphs 2-466. through . 

Figure 

II.Formal Application Phase 

 A. REVIEW APPLICANT’S 
SUBMISSIONS 
1. FORMAL APPLICATION 
LETTER 

    

 a. Full and official name (legal)     
      b. Mailing address
 c. Primary operating location 

(principal operations base) 
    

 d. Name and address of applica
agent for service 

nts     

 e. Key Management Personnel 
Names 

    

 2. FORMAL APPLICATION
ATTACHMENTS 

     

 a. Schedule of events     
 ent     b. Initial compliance statem
 s 

e) 
    c. Company general manual

(Operations and Maintenanc
 

• 
• 

• ining 
 

ble 

as 

 

    d. New Hire Training 
Curriculums, to include: 

Basic Indoctrination 
Crewmember Emergency 
Training 
Pilot—Ground & Flight Tra
to include: Initial, Upgrade,
Transition, Differences & 
Recurrent, as applica

• Flight Attendant Ground 
Training to include: Initial, 
Transition & Recurrent, 
applicable * 

g• HAZMAT Trainin
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en 
 

sition Flight 

ity Training 

• Initial/Transition Check Airm
Training

• Initial/Tran
Instructor Training 

• Secur
 e. Management qualification 

resumes 
    

 f. Doc’s of 
purchase/ contract/lease/letters o
intent. 

f 
    

      
 B. EVALUATE FAA     

RESOURCE CAPABILITY 
BASED ON SCHEDULE OF 
EVENTS 

REMAR
 

KS: 

 PLICATION 

 
_____ Time:________ 

 
CATION 

CT IF 
EDULE OF EVENTS NOT 

MET 

    C. FORMAL AP
MEETING 
1. SCHEDULE MEETING
Date:___
2. DISCUSS EACH 
SUBMISSION 
3. RESOLVE 
DISCREPANCIES/OPEN 
ITEMS
4.REVIEW CERTIFI
PROCESS 
5. REVIEW IMPA
SCH

 D. ISSUE LETTER 
ACCEPTING/REJECTING 
APPLICATION 

    

REMAR
 

KS: 

 III. Document Compli
Phase 

ance     

 A. EVALUATE APPLICABLE 

 
TRAINING PROGRAMS 
1.TRAINING CURRICULUMS

    

 a. Basic Indoctrination     
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ember Emergency  b. Crewm
Training 

    

 itial Ground & Flight     c. Pilot In
Training 

      d. Pilot Recurrent Training
 e. Pilot 

Transition/Upgrade/Differences 
Training 

    

 f. Flight Attendant Initial Ground 
 * Training (as applicable)

    

 g. Flight Attendant 
Transition/Recurrent Training (as 
applicable) * 

    

 h. Security Training     
      i. Hazardous Materials
 j. Check Airman/Flight Instructor     
     k. Maintenance Personnel 
 B. EVALUATE 

MANAGEMENT 
QUALIFICATIONS 

    

     1. DIRECTOR OF 
OPERATIONS (Principal 
Owner/Principal Ops Official *) 

 2. CHIEF PILOT *     
 R OF     3. DIRECTO

MAINTENANCE * 
 ON 

 
    4. REQUEST FOR DEVIATI

LETTER(S) (Section 119.71(f))
 TE APPLICABLE 

3 for a 

    C. EVALUA
MANUALS 
NOTE: See section 135.2
detailed list of requirements. 

 1. GENERAL OPERATIONS
MANUAL 

     

 a. Management Persons Require
Under Section 119.69(a) 

d     

 ons     b. Applicable OpSpec Secti
     c. Emergency Plan/Accident 

Notification 
 d. PIC knowledge of: required 

airworthiness inspections, 
reporting and recording of 
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ok knowledge and 
mechanical irregularities, 
MEL/Logbo
out station maintenance/servicing 

 s for the release for, 

eable 

    e. Procedure
or continuation of, flight with 
inoperable or unservic
equipment  

 2. GENERAL MAINTENANCE 
MANUAL 

    

 3.FAA-APPRO
FLIGHT MAN

VED AIRPLANE 
UAL 

    

 4. AIRCRAFT CHECKLISTS     
 a. Normal     
 b. Abnormal     
 c. Emergency     
 GHT ATTENDANT 

e)  
    5. FLI

MANUAL (as applicabl
 PORT 

 (as applicable) * 
    6. DESTINATION AIR

ANALYSIS
 7. MINIMUM EQUIP

LIST 
MENT     

 RATION     8. CONFIGU
DEVIATION LIST (as 
applicable) 

 9. MAINTENANCE 
S (as TECHNICAL MANUAL

applicable): 

    

 a. Airframe/Powerplant     
 b. Structural Repair     
 c. Parts Catalogue     
 d. Inspection Procedures     
 e. Manufacturer’s or Vendor’s 

Manual 
    

 f. Wiring Manual     
 g. Overhaul Manual     
 FUELING     10. FUELING/RE

PROCEDURES 
 s     11. FLIGHT LOCATING (a

applicable) 
 12. WEIGHT AND BALANCE 

LIMITATIONS 
    

 13. HAZARDOUS MATERIAL     
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D/OR RECOGNITION AN
ACCEPTANCE 

 RAM     14. SECURITY PROG
 15. CONTINUOUS 

AIRWORTHINESS MAINT. 
    

PROG. (if applicable) 
REMARKS: 
 
 D. OTHER EVALUA

applicable) * 
TIONS (as     

 1. AIRCRAFT LEASE     
 

 
    2. MAINTENANCE 

CONTRACTS/AGREEMENTS
 

 
    3. SERVICING 

CONTRACTS/AGREEMENTS
 

/ JUSTIFICATION 
    4. EXEMPTION/DEVIATION 

REQUESTS
 5. AIRCRAFT PROVING

VALITDATION
 OR 

 TEST PLAN (if 
applicable) 

    

 ENTAL     6. ENVIRONM
ASSESSMENT 

     7. FINAL COMPLIANCE 
STATEMENT 

 8. INITIATE OPSPECS 
PREPARATION DATA SHEET 

    

     9. TRAINING CONTRACTS 
  ICING     10. DEICING/ANTI
 11. EXIT ROW SEATING (20-30 

seat on-demand or com
10 or more seats) * 

muter 
    

 12. ANTIDRUG AND 
ALCOHOL MISUSE 

    

PREVENTION PROGRAM 
REMARKS: 
 
 tion     IV. Demonstration & Inspec

Phase 
 A. EVALUATE APPLICANT 

CONDUCTING TRAINING 
    

  FACILITIES     1. TRAINING
 2. TRAINING SCHEDULES     
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BER  3. FLIGHT CREWMEM
TRAINING 

    

 a. Basic Indoctrination     
 b. Emergency Training     
 c. Ground Training     
      d. Flight Training
      
 4. CHECK AIRMAN/FLIGH

INSTRUCTOR
T 

 
    

      
 5. FLIGHT ATTENDANT 

TRAINING * 
    

 a. Basic Indoctrination     
 b. Emergency Training     
 c. Ground Training     
 6. HAZARDOUS MATERIALS     
 7. SECURITY TRAINING     
 8. MAINTENANCE TRAINING     
 a. Mechanics/Repairmen     
 b. Inspection Personnel     
 c. Ground Handling/Servicing     
 9. Station Personnel     
      
      
REMARKS: 
 
 B. CREWMEMBER TESTING 

/OR CERTIFICATION AND
    

 1. PILOTS     
 2. FLIGHT ATTENDANTS *     
REMARKS: 
 
 C. AIRCRAFT CONFORMIT

INSPEC
Y 

TION 
    

 D. MAIN OPERATIONS BASE     
 E. MAIN MAINTENANCE 

BASE 
    

 F. RECORDKEEPING:     
 1. Crewmember:     
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 a. Training     
 b. Flight & Rest Times     
 c. Qualifications     
 G. MAINTENANCE:     
 1. Aircraft Records     
 2. Personnel Training     
 3. Personnel Duty Time 

Limitations 
    

 H. FLIGHT/TRIP RECORDS     
 I. EMERGENCY AND 

EMERGENCY EVACUATION 
DUTIES AND PROCEDURES  

    

 J. AIRCRAFT PROVING 
TEST(S) AS APPLICABLE 

    

 ST(S) AS     K. VALIDATION TE
PPLICABLE A

 L
A

. PROOF OF DOT ECONOMIC 
HORITY (AIR 
RIERS ONLY) 

UT
CAR

    

      
      
REMAR
 

KS: 

 V. Certification Phase     
 

TIONS 
    A. APPROVE OPERATIONS 

SPECIFICA
 B. PRESENT CERTIFICATE & 

OPSPECS TO CERTIFICATE 
    

HOLDER 
R
 

EMARKS: 

 C. PREPARE CERTIFICATIO
REPOR

N 
T 

    

 1. ASSEMBLE REPORT     
 a. Preapplication Statement of 

Intent 
    

 b. Certification Job Aid     
 c. Formal Application Letter     
 ts     d. Schedule of Even
 tement     e. Final Compliance Sta
 ation Test     

17 

f. Proving/Valid
Evaluation Report 
g. Copy of Operations 
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Specifications 
     h. Copy of Certificate 
 i. Summary of Difficulties     
 j. Suggestions to Improve 

Certification Process 
    

 2. DISTRIBUTE REPORT     
REMAR
 

KS: 

 
ERTIFICATION 

IN GEOGRAPHICAL 
A 

    D. DEVELOP 
POSTC
SURVEILLANCE PROGRAM 
1. WITH
ARE

 2. OUTSIDE GEOGRAPHICAL     
AREA 

REMARKS: 
 
*—Denotes processes/steps that may not be required of single pilot, single pilot-in-command, 

erators or basic part 135 op

Figure 2 – 13, Part 135 Certification Job Aid for Cabin Safety 

CABIN SAFETY 
INSPECTOR:_____________________________ 

PRECERTIFICATION 
NO.____________________ 

I. PREAPPLICATION PHASE:  
A. Attend Preapplication meeting. Applicant’s representative responsible for the flight 
attendant and cabin safety material. NAME:_____________________________________ 
B. Inform the applicant about how to obtain the following:  
1. AC 121-24C (as amended) Passenger Safety Information Briefing & Briefing Cards 
(14 CFR section 135.117) 
2. Exit Seating (if applicable) (14 CFR section 135.129) 
3. Flight Attendant/Cabin Safety Sections: Volume 3, Chapters 23, 32, and 33. 
4. Preparation of Flight Attendant Manual Job Aid (Volume 3, Chapter 32, Section 13, 
Figure 3-124.)  
5. Job Aid For F/A Training Conducted Under 14 CFR Part 121 (Volume 3, Chapter 23, 

ection 2, Figure 3-107.) S
6. Title 14 CFR part 382, Nondiscrimination On The Basis of Handicap in Air Travel 
7. Title  14 CFR part 252, Smoking Aboard Aircraft 
 
II. FORMAL APPLICATION PHASE: Date(s) 

Received 
ates 

Accepted
D

A. Formal Application attachments, to include:   
18 
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ransition & 
le) 

1. Flight Attendant Training Programs, to include Initial, T
Recurrent (as applicab

  

2. Flight Attendant Manual   
3. Applicable crewmember recordkeeping documentation   
4. Exit Seat Program    
5. Passenger Briefing Cards   
6. Compliance Statements (Cabin safety related)   
7. Schedule of Events (Cabin Safety related)   
   
III. DOCUMENT COMPLIANCE PHASE   
A. Evaluate Applicable Manuals   
1. Flight Attendant Manual   
2. Flight Attendant Training Manual    
3. Security Program   
4. Hazardous Materials Recognition Program   
5. Passenger Briefing Cards, as applicable   
B. OTHER EVALUATIONS (as applicable)   
1. Exit Row Seating (20-30 seat on-demand or commuter 10 or more 
seats) 

  

2. Emergency and emergency evacuation duties and procedures   
3. Training Contracts (as applicable)   
4. Proving and Validation Tests (as applicable)   
   
IV. DEMONSTRATION & INSPECTION PHASE   
A. EVALUATE APPLICANT CONDUCTING TRAINING   
1. Flight Attendant Training Facilities   
2. Flight Attendant Training Schedules   
3. Flight Attendant Training, to include: Basic Indoctrination, Ground, 

AZMAT, Emergency & Security H
  

4. Recordkeeping, to include: Training, Currency & Flight/Rest Times   
5. Proving and Validation Tests (as applicable)   
   
   
V. CERTIFICATION PHASE   
Coordinate with other Principal Inspectors to issue OpSpecs   
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